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WASHINGTON, DC 20510

July 22, 2026

The Honorable Frank Bisignano
Commissioner

Social Security Administration
6401 Security Blvd.

Baltimore, MD 21235

Dear Commissioner Bisignano:

We write seeking meaningful transparency regarding the handling of various information
security risks involving staff from the so-called Department of Government Efficiency (DOGE)
at the Social Security Administration (SSA) and to follow up on inadequate responses to prior
Congressional inquiries on these matters.

Over the past fourteen months, we have repeatedly sought basic information about DOGE's
activities at SSA." Your responses have either been unresponsive or later disproved by SSA’s
own admissions.

During your confirmation hearing, you committed to Senator Whitehouse to conduct a total
review of SSA’s databases and security protocols to ensure Americans’ data is protected. In
November 2025, we wrote seeking an update on your promised audit of SSA's systems for
vulnerabilities left behind by DOGE.? Rather than providing the findings of an audit, your
January 6, 2026 response simply offered the assurance that "SSA's systems and data are secure
and managed under strict security protocols, consistent with Federal and industry standards” and
asserted that “neither the Numident database nor any of its data has been accessed, leaked,
hacked, or shared in any unauthorized manner.””

Your assurance lasted all of a few days. In a January 16 court filing — ten days later — the
Department of Justice (DOJ) disclosed that DOGE employees at SSA failed to comply with a
federal district court order and may have violated multiple federal and agency data privacy and
security policies.* Specifically, DOGE employees at SSA shared data via Cloudflare — a third-
party server that was not approved for Social Security data — without the knowledge of agency
officials.’ Additionally, a DOGE staffer transmitted an encrypted file that DHS believed to
contain the names and addresses of approximately 1,000 individuals drawn from SSA systems to

! Letter from Senator Gillibrand et al. to Acting Commissioner Dudek (April 8, 2025); Letter from Senator Warren et
al. to Acting Commissioner Dudek (April 23, 2025); Letter from Senator Gillibrand et al. to Commissioner
Bisignano (June 23, 2025); Letter from Senator Whitehouse et al. to Commissioner Bisignano (November 21, 2025).
2 Letter from Senator Whitehouse et al. to Commissioner Bisignano (November 21, 2025).

? Letter from Commissioner Bisignano to Senator Whitehouse et al. (January 6, 2026).
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DOGE affiliates outside the agency.® To date, SSA has yet to determine with certainty what data
was shared in either case.

Most disturbingly, DOJ disclosed in the court filing that a member of SSA's DOGE team signed
a "Voter Data Agreement," in his capacity as an SSA employee, with a still unnamed political
advocacy group that explicitly sought to use SSA data to challenge election results in certain
states.” SSA rightly recognized the seriousness of this allegation, prompting two referrals to the
Office of Special Counsel for possible Hatch Act violations.® However, despite repeated
requests from Congress, SSA has refused to provide unredacted information related to these
complaints, instead providing heavily redacted documents. SSA’s lack of transparency on this
matter is made all the more concerning as President Trump continues to double down on
dangerous election conspiracy theories heading into the November midterms.’

In March 2026, The Washington Post reported on a whistleblower complaint regarding a former
DOGE software engineer who had unfettered access to two tightly restricted databases of
Americans’ personal information. According to the complaint, the individual copied at least one
of those databases onto a personal thumb drive and planned to upload the data to his new job’s
databases for its own use.'’ This complaint follows a separate one filed in June 2025 by Charles
Borges, SSA's former chief data officer, who alleged that DOGE staff had uploaded a copy of
the Numident database to a cloud environment lacking appropriate oversight.!! We again wrote
to you asking for information about your promised forensic audit of DOGE staff’s activity at the
agency in March 2026, and again, your reply failed to respond to the inquiries made in our
letter.'?

These admissions and whistleblower statements damage SSA’s decades-long history of
protecting Americans’ sensitive information and discredit your past assurances to protect
Americans’ data. It is long overdue you provide the American people a straight answer. In light
of the developments described above, we ask that you provide written responses to our
outstanding questions we previously sent to you no later than July 31, 2026:

From our March 24, 2026 letter:

1. Has SSA conducted a full forensic audit of all devices, accounts, and external transfer
mechanisms—including thumb drives, personal email, Cloudflare, and other third-party
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services—used by DOGE personnel during their tenure at the agency? If so, please
provide a copy of the audit report. If not, why not, and when will such an audit be
completed?

2. Has SSA determined whether any of the data allegedly exfiltrated has been accessed,
used, shared, or sold by the former DOGE employee or any third party? What steps is
SSA taking to retrieve or contain that data?

3. Have you requested the U.S. Department of Justice to investigate the allegations made by
the whistleblower? If not, why not?

From our November 21, 2025 letter:

We respectfully ask that you provide:

1. An update on your review of SSA databases and IT systems;

2. A description of any vulnerabilities, breaches, or irregularities that audit has revealed;
3. The steps SSA has taken to mitigate any risks created by DOGE’s activities; and
4

A timeline for completing any outstanding reviews or corrective actions.

We appreciate your attention to these matters and look forward to a substantive response to each
of the questions above.

Sincerely,
Sheldon Whitehouse Ron Wyden -
United States Senator United States Senator

Ranking Member, Committee
on Finance



